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ITPUKASI

ot «01» nexadpst 2021 . Ne 06/2021

006 yrBepxxaeHuu I1onoxkeHus 0 IOIyCTaIMOHAPHOM OTAEICHUN
Bosnrorpasckoii pernoHaiabHOM 0O1IECTBEHHONW OpraHU3aIiu
«MHuoroaerssiii Bonrorpan»

B coorBerctBun co cr. 13 ®enepanbHoro 3akoHa 442-O3  «OO6 ocHOBax COLMAIBHOIO
oOciyxuBaHusi rpaxnan B Poccuiickoit ®@enepaunn» u 3akoHa Bonrorpaackoii obmactu 140-OJ] «O
COIIMAIbHOM OOCITY’KMBaHUH rpakaan Bonrorpaackoit o6macti» MpuUKa3 bl Ba o :

1. YrtBepauts I[lonoxenue moNyCTallMOHAPHOM OTIEJICHUU Bonrorpajackoir pernoHaabHOM
oOmecTBeHHOU opranu3anuu «MHuoroaeTHeiii Bonrorpan» (manee - BPOO «Muoronetnsiii Bonrorpany
B COOTBETCTBUH C [Ipuioxenuem.

2. Beectu Ilonoxenne o noixycraunonapHom otaeneHud BPOO «MuoroaetHsiii Boarorpan» ¢
01.12.2021 r.

3. Ilpu 3akiroueHHWH JOTOBOPOB Ha TMPEAOCTABICHHE COIHAIBHBIX YCIYT C TOJy4aTelsIMH
COIIMANIBHBIX YCIIYI 3HAaKOMHUTh 1O pocnuch ¢ [lonoxenueM o momycraunoHapHoMm otnaeneHun BPOO
«Mmuoroaetnslii Bonrorpany.

4. KoHTpOoJb 32 UCIIOJTHEHHEM MTPHKa3a OCTaBIISIO 32 COO0H

[Ipencenarens [IpaBnenns & /m‘ M.JI. ®unnHa



YTBepxkaeHo
IIpukaszom IIpencenarens npasieHus
BPOO «Muoroaernsiii Bosirorpan»
Ne 06/2021 ot 01.12.2021

MOJIO)KEHUE
O MOJIYCTALIMOHAPHOM OT/IEJEHUU COLIUAJTBHOI'O OBCJIYKUBAHUS
BOJITOT'PAJICKOI PETHOHAJILHOM OBIECTBEHHOM OPTAHU3ALIUU
«MHOTOJETHBII BOJITOTPAI»
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1. O01HMe MoJI0KEeHU s

1.1. Hacrosimee IlonoxkeHue ycraHaBiIMBAaeT II€JIM, OCHOBHbIE (PYHKIHMH MOJIYCTAI[HIOHAPHOIO

OTJICJICHHUSI COLIMAJIBHOTO OOCIyXKHBaHHs (Jajmee — OTHeleHHe) Bonrorpajckoil peruoHaIbHOU
oOmecTBeHHONW opranu3anuu  «MHoroxetHeli  Boarorpam» (manee — BPOO  «MuoroaeTHsIi
Bosnrorpany).

1.2. Otnenenue co3qaHO C LETBIO MPEIOCTABICHUS COMMAIBHBIX YCIYT TpaKaaHaMm, B TOM YHCIIC
UMEIOIIUM JIeTeH, TPU3HAHHBIMU HYXKIAIOIIMMHCS B COIIMATBLHOM OOCITY>KWBAaHUU JUISL YAOBIECTBOPEHUS
WX OCHOBHBIX JKHU3HEHHBIX MOTPEOHOCTEH, MOAAEp)KaHusI HEOOXOIMMOTO YPOBHS KU3HEACITSIBHOCTH, a
TaK)Ke MAaKCUMAIBHOTO TIPOJJICHUS UX MPEOBIBAHUS B TIPUBBIYHON COLMATBHON CpeIe.

1.3. C munenpto oOecriedyeHUss JOCTYITHOCTH COIMAIBHBIX YCIYT TpakIaHaMm, MPU3HAHHBIM
HY)KJAIONIMMHCS B COLMATHHOM OOCTY)XKHBAaHHWH, B T.4. MPOXHUBAIOIIMM B OTIAJICHHBIX CEIIbCKUX
MOCEJICHHUSIX, HE OXBAUYCHHBIX COIMAIBHBIM OOCTY)KHBAaHHEM, MPH OTACICHUHM MOXKET OBITh CO3/1aHa
MOOWIbHAs OpHUraja CeuaIucTOoB.

1.4. OTneneHue HaXOOUTCA B HEMOCPEICTBEHHOM IMOJYMHEHUM Tpeacenarens npasieHus BPOO
«Mmuoronersslii Bonrorpan»

1.5. B cBoeii pabote oTAeneHue pykoBOACTBYETCS ASHCTBYIOLIUM 3aKOHOAATeNLCTBOM Poccuiickoit
Oenepanun, TOPAIKAMH  COIMAIBHOTO  OOCIy)XHBaHWsA HaceneHuss Bonrorpaackoit obnactu,
PErJIaMEHTUPYIOUIUMU JEATEIbHOCTh OTAENEHHUS, a TAKKE JIOKAIbHBIMA HOpMAaTUBHbIMU akTamu BPOO
«Mmuoroaersslii Bonrorpany.

2. OcHOBHBbIE HANIPABJICHNS AeSITEJIbHOCTH

2.1. BelsBneHue moxyvareneil COnuanbHbIX YCIYT, HYKIAIOMIMXCS B COIIMATEHOM 00CITy)KUBaHUU.

2.2. Tuddepennuanus GopM COUAIBHOTO OOCTYKHUBAHUS MOTyYaTeseil COUANTbHBIX YCIYT.

2.3. TlpenocraBieHue KOHKPETHBIX BHUJIOB YCIYT Ha MOCTOSHHOW WIIM TIEPHOIMYECKOH OCHOBE B
HENSIX YIYYIISHUS YCIOBUM MONydaTels COIMUANBbHBIX YCIYT KHU3HEACSITENbHOCTU U (MJIH) PaCIIUPEHHUS
€r0 BO3MOXKHOCTEH CaMOCTOSITEIFHO 00ECIIeUNBATh CBOM OCHOBHBIC )KH3HECHHBIC TIOTPEOHOCTH.

2.4. CoumanpHOoe O0OCITY)KMBaHWE TpaXKJIaH OCYIIECTBISETCS OTICICHHEM C YYeTOM UX
WHIAUBUIYAIGHBIX TOTPEOHOCTEH, YKa3aHHBIX B WHJAMBUIYAJILHOW MpOrpaMMe MPEIOCTaBIICHUS
couManbHBIX ycuyr. [lomyyaTensM coluaibHBIX YCIYT, ¢ YYETOM MX WHAMBHAYAIbHBIX MOTPEOHOCTEHH,
MPEIOCTABIISIOTCS CIISIYIONINE BUIBI COITUATBHBIX YCITYT:

- COIMANIbHO-OBITOBBIC, HANpAaBIEHHBIE Ha TMOJJAEPKAHHUE KUZHEACITEILHOCTH TMONydaTesnen
COIMATILHBIX YCIIYT B OBITY;

- COIMaNTbHO-MEIMIIMHCKHE, HAIpaBJICHHbIE Ha TMOJJEpKAaHHUE M COXPAaHEHUE 30POBBS
MOJTydaTeJIed COIMAIBHBIX YCIYT TyTeM OpraHW3allid yXO/a, OKa3aHWs COJCHCTBUS B IPOBEICHUU
037I0POBHUTEIBHBIX MEPOMPHUITHIA, CHCTEMAaTHYECKOT0 HAOIIOACHHS 3a MOIy4aTeIsIMI COIIMATBHBIX YCIYT
JUTSI BBISIBIICHUS] OTKIIOHCHHI B COCTOSTHUU MIX 3JIOPOBBS;

- COILMATbHO-TICUXOJIOTMYECKUE, MpPEeayCMaTPUBAIONINE OKa3aHHE TIOMOIIM B KOPPEKLIUU
TICHXOJIOTHYECKOTO COCTOSIHUS TOJTydaTeNieil CONManbHBIX YCIYT IS afanTalii B COIMABHON cpere, B
TOM YHUCJI€ OKa3aHUE TICUXOJIOTHYECKOM ITOMOIIIH;

- COIMANTLHO-TICIarOTHUECKHe, HAIpaBICHHBIC Ha (JOPMHUPOBAHUE Y HUX MO3UTHBHBIX HHTEPECOB
(B TOM uncie B chepe mocyra), OpraHU3aIUIo UX JOCYTa;

- COITMATBHO-TIPABOBBIC, HAITPABJICHHBIC HA OKA3aHKE IIOMOIIHU B IMOTYYCHHH FOPUIUICCKUX YCIYT,
B TOM YHClie OECIIJIaTHO, B 3alIUTE MIPaB M 3aKOHHBIX HMHTEPECOB MOydaTeNel COIMANbHBIX YCIYT;

- YCJIYTH B IEJSAX IMOBBIIICHNS KOMMYHHKATHBHOTO ITOTSHIIMAJIA TIOJy4YaTesiel COMMAIbHBIX YCIyT,
UMEIOIINX OTPAaHUYEHUS )KU3HEACATEIbHOCTH, B TOM YHCIIE IeTeH-MHBAINIOB.

- CPOYHBIC COIMATBLHBIC YCITYTH.



2.5. D¢ddexTuBHAsS peanuzanisi OCHOBHBIX TPeOOBaHUI K 00beMy, NMEPHUOAUYHOCTH U KAUYECTBY
IPEIOCTaBICHHS MOTYJaTEII0 CONNAIBHBIX YCIIYT, YCTAHOBJIEHHBIX O BHJIaM COIUATIBHBIX YCIYT.

2.6. IIpodmnakTrka 00CTOATENHCTB, 00YCIOBIMBAIOIINX HYKIAEMOCTh MOJIydaTeIei COIMaIbHBIX
YCIIYT B COIIMATBHOM OOCITYKHBaHHH.

3. Opranu3anus JesiTeJIbHOCTH OT/AeJIeHusl

3.1. PykoBOJCTBO paboOTON OTAEICHUS OCYIIECTBISICT 3aBEAYIOIIMN OTAEICHUEM, KOTOPbI HeceT
BCIO TIOJIHOTY OTBETCTBEHHOCTH 3a HEBBIIIOJHEHHWE WJIM HEHaJUIeXkKalllee BBINOJIHEHHE HACTOSIIEro
[Tonoxenus.

3.2. CnenuanucraMu OTIEJIEHUS SBISAIOTCS CHELMAIMCThl IO COLUUAIbHOW paboTe, CoLualibHbIE
pabotnuku. [Ipu cozmanuu MOOWIBHON OpHUTazbl CHENMATMCTOB JJIS OKa3aHHs COLHUAIBHBIX YCIYT B
CEeNIbCKUX IIOCEJCHUSAX, HE OXBAYEHHBIX COLMAJIBHBIM OOCIYKUBAaHUEM, CIEHUAIUCTOM SBIIAETCS
COLMAIIbHBINA PAaOOTHUK.

3.3. CoTpyHMKH OT/EIEHUS BBIIOJHSIIOT CIeIyIomue (pyHKIIH:

- OCYILIECTBJISIOT BBISBJIICHUE IPaKJaH, IPOKUBAIOUINX Ha TeppuTopuu r. Bonrorpana u Bonrorpaackoit
00J1aCTH, HYKIAIOLIUXCS B COLIMATILHOM 00CITyKUBaHUH;

- MHOOPMHUPYIOT M KOHCYJIBTHPYIOT HACEJEHHE I10 BOMPOCAaM MOJYCTAIIMOHAPHOTO COIMAIHHOTO
00CITyKMBaHUS;

- COTPYOHUYAIOT C TOCYHApCTBEHHBIMM U HETOCYAApCTBEHHBIMU OpraHaM{, OpraHu3alUsIMU U
YUPEXKACHUSAMHU  (3paBOOXpaHEHus, o0Opa3oBaHus, CIyXObl 3aHATOCTM M.T.A.), a TaKke ¢
OOLIECTBEHHBIMU OPraHU3alUSIMU U OObEIMHEHUSIMHU 10 BOIPOCAM OKa3aHUs COLMATIbHON MOJIEPKKU
HaCeJIeHHUIO;

- COOJIIOJIAIOT MTpaBUJIa BHYTPEHHETO TPYAOBOIO paclopsiika, IPUKa3bl U PaclopsbKEHUs aJMUHUCTPALIUU
BPOO «Muoroaetnsiii Bosirorpany;

3.4. ®yHKIMOHANIBHBIE 00A3aHHOCTH, NIPaBa, OTBETCTBEHHOCTD 3aBEYIOIIETO OTACICHUEM U JPYTUX
paOOTHUKOB OTAENCHHUS PErIaMEHTHPYIOTCS JODKHOCTHBIMU — MHCTPYKLUSMH, YTBEpPXKIEHHBIMU
npencenarenem npasieHuss BPOO «Muoroaetssiii Boarorpaay.

3.5. B cBoel [eATENBHOCTH OTACIEHUE OCYHIECTBIIACT B3aUMOJAEHCTBHE C JAPYTUMU
nonpazaenenusMu  BPOO «Muorozaetnsiii Boarorpaa» B 4YacTu mpefocTaBieHHs HH(opmanuu o
JNEATENIBHOCTH  OTHEJNEHMsI JUld  Tocieayrouiero pasMenieHuss ee Ha HMutepHer-caiite  BPOO
«MHorozaetHblii Bonrorpan», HHQOPMAIMOHHBIX CTEHJAX W HUCIOJIB30BAHUS B XOA€ W3AAHUA
UHPOPMALIMOHHBIX MarepuaioB o jestensHoctH BPOO «MHuorogetnslii Bomrorpaa», a Ttakke
IPEIOCTABIEHUS OTYETOB 00 MCIIOJIHEHUH OT/EJIEHUEM IOCYJapCTBEHHOTO 3aaHMUs.

3.6. JleATeNnbHOCTh CNENUATMCTOB OTAENEHHs O MPEAOCTABICHUIO COLMATbHBIX YCIYT HACEIEHHIO
OCYIIECTBIISIETCSI B CTPOrOM COOTBETCTBUM CO CJIEAYIOUIMMHM TNPUHIUIAMH, YCTaHOBJIECHHBIMU
®denepanbHbIM 3aKOHOM «OO0 OCHOBAX COLMAIBLHOIO 00CHyKUBaHMs rpaxaaH Poccuiickoit denepannn»
o1 28.12.2013 roga Ne 442- @3:

- coOJIIoJIeHHE MpaB M 3aKOHHBIX HHTEPECOB IOJIydaTeliel COLMANbHBIX YCIYT, YBaK€HHE
JIOCTOMHCTBA JIMYHOCTH, HOCUT T'YMaHHBIA XapakTep U HE JIOMYCKaeT YHU)KEHMsI YECTU U JOCTOMHCTBA
YEJI0BEKA.

- paBHBIN, CBOOOAHBIN JOCTYN K IPEIOCTABICHUIO COLUAIBHOIO OOCIYKHBAHUS MOJIydaTeasM
COLIMAJIBHBIX YCIYr BHE 3aBUCUMOCTH OT HX II0Ja, pPachl, BO3pacTa, HAIMOHAIBHOCTH, S3bIKa,
MIPOUCXOXKICHUS, MECTa JKUTEJIbCTBA, OTHOIIECHUS K PEJIUTHH, YOeXJAeHUH W NPUHAUIEKHOCTUH K
00I11eCTBEHHBIM 00BEIMHEHHSIM;

- aJIJPECHOCTb NMPEAOCTABICHHS COLUAIBHBIX YCIIYT;

- NpHUOIMIKEHHOCTh IOCTABLIMKOB COIMAJBHBIX YCIYr K MECTY >KUTENbCTBA IOJydyaTesen
COLIMAJIBHBIX YCIIYT, JOCTAaTOYHOCTh KOJIMYECTBA IMOCTABIIMKOB COLIMAJIBHBIX YCIYT AJisi oOecreueHus
NoTpeOHOCTEH TIpaxaH B COLMAJIBLHOM OOCITY>KMBAaHHM, JAOCTATOYHOCTh (PMHAHCOBBIX, MaTE€pPHAIBHO-
TEXHUUYECKUX, KaJIPOBBIX U HH(OOPMALIMOHHBIX PECYPCOB Y OCTABUIMKOB COLIUATIBHBIX YCIYT;

- COXpaHeHHe MpeObIBaHUs IPaXKAaHWHA B IPUBBIYHON UM OJIAronpHsATHOM cpene;
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- T0OpPOBOJIBHOCTE;
- KOHQUIEHITNATHLHOCTD;

- OpUEHTalus HAa WHAMBUIYAJIbHBIM IOAXOJ MNPEAOCTaBICHMS COLMAIBHBIX YCIYI, COIJIACHO
HOTPEeOHOCTAM IoJTyyaTeseil ColMaibHbIX YCIYT.

4.5. OrtgeneHue MOXKET NpenocTaBisATh pykoBojacTBY BPOO «MuoronerHslii Bosrorpamy
IPEUIOKEHHS 10 YJIYYLIEHUIO M HOBBILEHUIO 3PPEKTUBHOCTH pabOThl, KaK CaMOIo OTIEJIEHUs, TaK U
apyrux otaenenuii BPOO  «Muorogetusiii  Bonrorpam», ¢ KOTOPBIMM — OHO — OCYILECTBIISIET
B3aMMOJCICTBHE, B IIpe/ieIaxX CBOCH KOMIIETEHIIUH.



C mosio’keHUEeM O TMOTYCTAIIMOHAPHOM OTJEJICHUHU COIUATBHOTO 00CTYKMBAaHUSI 03HAKOMIICH(Q):
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